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Objectives
 Provide an introduction to Child Care Assistance 

Program (CCAP).

 Explain the responsibilities of CCAP and Job Counselors 

and how both work to support families.

 Discuss the process of authorizing child care.

 Describe how Sanctions and Non-Compliance impact a 

client’s CCAP case.

 Discuss various methods and tools for CCAP and Job 

Counselors to communicate.

 Share resources for Job Counselors to help families find 

quality child care and other resources.



What is the Child Care 

Assistance Program (CCAP)?
 Child care costs may be paid for while 

parents go to work, look for work, or attend 

school.

 Comprised of 4 sub-programs;

– MFIP & DWP child care

– Transition Year (TY)

– Transition Year Extension (TYE)

– Basic Sliding Fee (BSF)



How does CCAP support clients on 

Employment Plans?

 Removes barriers to economic stability

 Reduces costs of care

 Supports all Employment Plan (EP) 

activities

Child Care 
Assistance 
Program 
(CCAP)



How do Job Counselors Support 

CCAP?

 Communicate EP information to CCAP 

 Update CCAP workers within 10 days 

 Group EP activities to work with child care 

schedules



How do CCAP workers support EPs?

 Authorizing care needed for EP activities

 Acting on information from Job Counselors 

 Collecting required verifications including:
– Schedule verification (if schedule not provided by Job 

Counselors)

– Income verification for employment activities



What Responsibilities do 

Counties Define?

 Define responsibilities for determining 

authorized care hours.

 Facilitate information exchanges between 

Job Counselors and CCAP workers.



Authorizing Child Care Hours

Understanding the Child Care Assistance 

authorization process is important because:

 Job Counselors may determine authorized 

hours

 It helps Job Counselors understand what 

information CCAP requires and why 



Pieces of Child Care Authorization



Remember . . .

The amount of child care 

authorized must reflect 

the family’s needs and 

minimize out of pocket 

costs to the family.

CCAP Policy Manual §9.1



And . . .

Total Care Authorized 

< 

120 Hours Biweekly



How do I learn more?

Click here and search “CCAP-Authorizing Care”



Authorized Activity Requirements

One-Parent Families

Two-Parent Families



MFIP Child Care with an EP



Employment & Education 

Schedule Verification

 Schedule must show 

days and times

 MFIP/DWP with an 

approved EP

 Flexible employment 

Schedules



Child’s School Schedule 

Verification

 Start and end times of 

classes 

 MFIP/DWP with an 

approved EP 



MFIP Child Care with an EP: 

Activity Changes



Special Considerations

 Flexible Schedules

 Medical leaves

 Travel and Break times

 Sanctions



Flexible Schedules

Typical  Minimum  Highest



Parent Medical Leave

Child Care Policy Manual §9.36



Travel Time and Breaks

Child care Activity

Child Care Activity



MFIP Child Care with Sanctions



Communication Methods

 Fax

 Secure email

 Phone call (case noted)

 Employment Plan

 DWP/MFIP Status Update Form (DHS-

3165)

 County-specific form

 DHS-7054



Developing Communication 

Policy – What to consider
 Who is responsible for verifying schedule 

information?

 Who is responsible for determining 

authorized care hours?

 How many Job Counselors and CCAP 

workers are there within the agency?

 Are there practical issues to consider?

 What information needs to be 

communicated?



Supporting Families on CCAP

 Job counselors can be a great resource 

for families looking for child care

 Share reasons to choose quality providers

– Benefits to children

– Potential for higher CCAP subsidy 

 Refer families to resources



Parent Aware

 By phone 1-888-291-9811

 Search on-line www.parentaware.org

Parent Aware does not recommend programs. 

They make referrals not recommendations.

http://www.parentaware.org/


Parent Aware

Parents can customize their search on-line and 
over the phone with a Parent Services Specialist:

 Are you interested in a Parent Aware Rated 
program?

 What are the ages of your children?

 What distance from your home or work is 
wanted?

 Do you want special environment considerations?

 What is your work schedule?

 Are you on CCAP and need a program that 
accepts CCAP?



Parent Aware

What are those Quality Indicators?

Parent Aware programs use research-based best 

practices. If programs are not yet rated, talk to 

parents about the 3 P’s:

THE PEOPLE

THE PROGRAM

THE PLACE



Other Resources for Families 

with Low Incomes
 “Do You Need Help Paying for Child Care” 

(DHS-3551)

– Other early learning opportunities

– Resources for families that have children with 

special needs

– Health and safety resources for families

– Other financial assistance programs

– Community resources
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Contact Information

 Angela Carlson

angela.r.carlson@state.mn.us

651-431-4047

 Nicole Frethem 

nicole.j.frethem@state.mn.us

651-431-4005
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Thanks 
for 

attending 
our 

session!


